Revolutionize Your Sales with SFA



B SFA

Our SFA solution is a mobile application designed for sales teams
to improve their efficiency

° Enables you to easily manage your sales processes from anywhere.

° Allows you to record all activities of the sales team, such as customer calls
and visits and view and analyze them instantly.

e  Assign activities to your team and monitor the entire sales process by
tracking customer feedback and activity statuses on a single screen.

° Accelerates all your daily tasks such as adding new customers to your
portfolio, activity planning and opportunity acquisition processes, and
increases the speed of sales realization.

° Reports of your sales processes can be customized according to your
wishes, allowing you to easily follow up.




Il Sales Teams Spend 65% of Their Time on
Non-Revenue Generating Activities

e  They have difficulty accessing the data necessary for accurate customer
visit planning

e They spend too much time on reporting processes
e  They cannot provide quality / efficient communication with the customer

e They use dispersed communication channels. (Excel, Whatsapp, Mail,
Phone)




B Benefits for Sales Teams

o Prepare for sales visits in seconds

o Instant access the data you may for your visits

. Manage your customer database via map

e  Your customer activities are reported within seconds.
. Your goals, sales, customers in one platform

o Designed for daily use by the sales team.



Il Benefits for Managers

Full control of sales and sales team
Instant access to reports

Data-driven management is adopted
CRM and ERP software integration
Instant sales and team management

Correct guidance and training




B “Live” Commmunication

e
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Do it Better!

Establishing in-team speaking channel
Keeping company communication history
Creating a virtual memory

Delivering messages to customers

Instant messaging to your team

9:41

Live

alp .-
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B Posts Mentioned A A

Eva Bonham: Optic Telecommunication created an
opportunity named Telecom Opportunity with a
value of 750.000 TL. |

Phase: Proposal
Channel: Domestic Sales

26 June, 2023 | 10:30

09 Like (O Comment 1g

Chris Miller: Formula Automotive Ltd. updated
the opportunity named LTD Opportunity. &

Price:  756:000-Ft > 500.000 TL
Phase: —Proposat— > Agreement

26 June, 2023 | 10:30

Y Like £ Comment 19

Noah Shapiro: Axis Insurance performed a visit
activity.

"After the meeting, we improved our relationship
with the customer further strengthened and
opened up future business opportunities. " P

26 June, 2023 | 10:30- 11:30 (1Hr) Q

& A 9

Customers  Activities  Opportunities  More...




B Maps & Customers
i
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Customers v

Sales Teams may ;

A

- Select your customers on the map ® )

Kensington, London

Visit | Yesterday | Isabel Fisher

Optic Telecommunication
- Register them as customers in the app e e

Axis Insurance

- Create activities by just one click

- Manage all your customers on one screen

West London, London

Visit | 28 Jul | Noah Shapiro 8km Axis Insurance

only

Category
Partner
Eka Tires Enterprise
Mayfair, London Customer Phase
Mana ers ma Video Call| 2 Aug | Laura Becker 6km o
9 y

Customer Segment

- follow the activities done / undone by the Segment C

. Tork Spare Parts Mid-Level
Burnage, Manchester
Tags
tea m Webinar | 10 Jun | Olivia Nowak 8km
Insurance e

Procar Spare Parts Partner
3 Responsible User

N o2 A4 0

Activities  Opportunities ~ More. Live  Customers  Activites ~ Opportunities ~ More...




Bl Prepare for the Meeting

Gives you feedback after the meeting

Feedback

1@ Improvements

They were impressed by the fact that the application
will provide superior efficiency as it is equipped with
Al technologies and is suitable for mobile use
anytime, anywhere. They bring the project to the
board of directors

1@ Decision Makers

Since the decision-making board of directors is a
group including Mr. Emre, the decision-making
phase is expected to be positive.

A

Meeting
1@ Deal Size

The field sales team size is lower than expected,
but they state that they will be hiring soon

@ Prepare for the Meeting

Activity Summary

I

7 ‘? Record the Meeting with Al

i

Prepares you for the next meeting

More Information Takes meeting notes with Al

Prepare for the meeting

Costomer Name We have extracted the following comments from Your Meeting Notes
previous meeting notes so that you can speed up
White Trust Insurance the sale during your meetings with the customer; User Notes
The meeting with the client was positive, the
Activity Summary o Since the customer stated that they need a e mesting il bl sehedled
highlight the detailed information and advantages Al Summary

June 18: In the meetings held with Ak Giiven

customers on 18.02.2024, the needs of the co

sales teams and how they could support were  ® Customers are price sensitive, so state cost-
5 by highlighti ot

of this feature of the product in the next meeting. Data Analysis and Sales Strategies

Begiim Hayta and Pinar Aydin, company's data analysis,
sales Details on strategies and activities of field teams
They talked somehow. Additionally, mobile applications
Usage and work efficiency issues were also discussed

discussed.

June 21: Mr. Emre stated that in order to ensu
efficiency in the management of sales teams, they,
need a mobile application that can provide instant
access to their teams.



Il Prepare for the Meeting — PfM-AI Tool
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‘ﬁ/ Do it Better!

Prepares you for the next meeting

- Al tool scans the informations and datas you .
Prepare for the meeting

previously entered into the app.

We have extracted the following comments from

_ Gives yOU asumma ry What yOU ShOU |d be previous meeting notes so that you can speed up

the sale during your meetings with the customer;

preparing in advance and speaking during

e Since the customer stated that they need a
highlight the detailed information and advantages
of this feature of the product in the next meeting.

the activity
- Activities, meetings are more effective and

e Customers are price sensitive, so state cost-

tra nspa rent Wlth the pr A| TOOl effectiveness by highlighting competitive advantages.



Il Feedbacks - Mentoring — Al Tool
e

\ﬁ/ Do it Better!

Gives you feedback after the meeting

Al tool ; Feedback
- gives a general summary about the activities 1€ Improvements
_ Indicates the areas those need to be improved They were impressed by the fact that the application

will provide superior efficiency as it is equipped with
Al technologies and is suitable for mobile use
anytime, anywhere. They bring the project to the
board of directors

Managers may observe ; 16 Decision Makers
. . . Since the decision-making board of directors is a
- The communication Wlth the customers group including Mr. Emre, the decision-making

phase is expected to be positive.

- Activities performance and strong / weak points of
1@ Deal Size

The field sales team size is lower than expected,
but they state that they will be hiring soon.

the sales person



Bl Activity Recording — AR Al Tool
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Do it Better! —
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Takes meeting notes with Al

- By ARAI Tool;

- Send meeting notes in seconds to the app Your Meeting Notes

. . . . User Notes
- Get a summary of the meeting with important points S —————

next meeting will be scheduled

- Prepare for the next meetings more effecitve
Al Summary

- Save time for more sales activities Data Analysis and Sales Strategies

Begum Hayta and Pinar Aydin, company's data analysis,
sales Details on strategies and activities of field teams
They talked somehow. Additionally, mobile applications
Usage and work efficiency issues were also discussed.

- Managers may;
- See the activity summary instantly

- Listen to whole activity and understand the

Question Ratio © Talking Speed © Average Patience v
communication language with the customer 0.65 Seconds &
Suggested: 10% - 30% Suggested: 130 - 190 Suggested: 1- 1.8
- Take immediate actions 7
Talk Ratio ¢ Language Positivity o Voice Emotion i

Suggested: 40% - 60% Suggested: 50% - 100% Suggested: 15% - 100% . | .



Bl Activity Summary
rhe
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- Get the summary of the activities, don't miss
anything about your customers
- When new sales members onboarded in your team

they may adapt easily

J\l’

Meeting

@ Prepare for the Meeting

T2
[é_‘.l Activity Summary

o
#and Record the Meeting with Al
4

More Information

Customer Name

White Trust Insurance

Activity Summary

June 18: In the meetings held with Ak Giiven Sigorta
customers on 18.02.2024, the needs of the company's
sales teams and how they could support were
discussed.

June 21: Mr. Emre stated that in order to ensure
efficiency in the management of sales teams, they
need a mobile application that can provide instant
access to their teams.




B Cl Infrastructure

‘;; Do it Better!

- You may get the customizations you require to
improve your business from one screen only
- Integrate the customer datas and organize

your calendar from one screen only

Acar Otomotiv

J\f
Ekmob BI
(Q Genel Bakis
Rapor
(8] Misteri Karnesi
Detay Bilgiler

Misteri Adi

Acar Otomotiv

Ticari Unvan

Acar Otomotiv Tic. A.S.

Katego

Bayi

(()) Acar Otomotiv
)
\®) istanbul

Siparis Icin Onerilen Uriinler ~ Finansal Durum  Miste

Arka Fren Balatas

Audi A1 2011-2018 Model Arasi B...

Hava Filtresi

Audi A1 1.4 TFS| Hava Filtresi M...

Chevrolet Aveo Hava Filtresi Wun...

On Fren Balata Takimi

Mercedes W245 Kasa B180 On Fren...

Periyodik Bakim Seti

Ford B-Max 2012-2016 1.4 Benzinl...

Opel Astra H 1.4-1.6 (XER) Motor..

Piston Segman Takimi

Chevrolet Cruze 1.4 Turbo Motor 0.

2.278327TL

261,60 TL

93,62TL

648,09 TL

587,93 TL

461,89 TL

3.750,00 TL




Il Plan Your Day & Search Nearby

‘2} Do it Better!

Sales Teams;
- View all customer data in a single area
- Plan your visits by giving priority
- Identify potential and existing customers

nearby and visit quickly

Managers;
- Easily control your team's route
- Follow their daily activities
- Control visit performances

- Take immediate actions

< Plan Your Day

L @

Expand calendar v

Planning Day

24 Jul - Monday 13:30 ,9+

Meeting Duration Break Duration ~ User

Starting

45 Min.

Axis Insurance
Q' ersroon tonion

Q 2km °\° 20 Min, 22 45Min. [ 10 Min.

30 Min. Chris Miller

Optic Telecommunication

Shoreditch, London
Q 7km °\° 45Min. 23 1H. O 30Min.

Formula Automotive Ltd.

" West London, London

Q 2km % 25Min 2 45Min. O 10Min.

@ Eka Tires

-

Live Customers Activities  Opportunities ~ More...

Add Customer

Formula Automotive Ltd.
Active business
[0 View this place on map app

4 Mill Road
West London, United Kingdom W67 1JO

Q 2km e 3Min £ 25Min

Mobile

Sf=+44 5555555555




Il Meeting Notes

1 K .
‘ﬁ/ Do it Better!

9:41 - il = -

f SD Sigorta Form x
W/ Firma Ziyaret Form Cevaplan

Kaydet

- Customer meeting notes are easy to record

by speech to text / voice recording

Toplam Puan
200

Hangi tir sigorta dranlerini kullaniyorsunuz?

- Customized forms help you create your own

way to collect data from the field

Son bir yil iginde bir hasar durumu ile
kargilastiniz mi?

- Auto-created activities from the meeting

Acente iletisiminizden memnun musunuz? 100 Puan

N Otes save ti me Firmanin birden fazla subesi/noktast bulunmakta midir?

Firmanin birden fazla subesi/noktasi
bulunmakta midir?

- You just do the activity, Ekmob creates the Sionta ket i i n e nck?

Sigorta hizmetleri ile ilgili Gnerileriniz var mi? 100 Puan

time for you

Hangi konularda iyilestirme gormek istersiniz?




Bl Opportunities & Automation

e
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According to opportunity status and
customer segmentation tailor-made
automations may be designed

Critical or risky accounts may be
observed easily and early actions may be
taken

Less churn, Less Loss More Customers

Opportunities v

all T -

Q +:

Q 5 Opportunities

13.000.000 £

o Insurance Opportunity

Axis Insurance

Visit | Yesterday | Isabel Fisher

Telecommunication Opportunity
Optic Telecommunication

Call| 3 Aug | Alex Reem

Formula Automotive Opportunity
Formula Automotive Ltd.

Visit | 2 Aug | Laura Becker

Eka Tires Opportunity
Eka Tires

Activity Not Created
Tork Spare Parts Opportunity

Tork Spare Parts Ltd.

Activity Not Created

2 A Q

1"

1.000.000 £
Agreement

10 Days

2.500.000 £
POC

30 Days

1.500.000 £
Agreement

32 Days

3.500.000 £
Agreement

45 Days
4.500.000 £
POC

56 Days

Customers  Activites  Opportunities  More...

Opportunities v

Q + i

Proposal

Q 2 Opportunities

2.500.000 £

.
O Insurance Opportunity
Axis Insurance
Visit | Yesterday | Isabel Fisher
Formula Automotive Opportunity

Formula Automotive Ltd.

Visit | 2 Aug | Jacob Courtney

N & A0

1.000.000 £
Proposal

10 Days
1.500.000 £

Proposal

32 Days

Live  Customers Activities  Opportunities  More,




B Tasks

9:41

Tasks v

’ Tumi e Gegmis ® Gelecek

Gelecek

- All the tasks are reachable anytime, ‘ Opportunity Tracking

1 1 K .
‘ﬁ/ Do it Better!

Ziyaret « 25 Eki. Gar » Den

anyWhere 2 Anka Otomoti. () a321 Firsat

People to Call

Arama e 25 Eki, Car » Idil Gungdr

- Managers may assign tasks initially and

2 Alp Kaleliod.. 2 Acelya Duran

follow all tasks' status

People to Call

@ Ziyaret « 25 Eki, Car e idil Gungér

- No worries | Ekmob keeps reminding

2% Anka Otomoti. Q) a321 Firsat

you

Gegmis

Collection

— Arama e 1 Kas, Car « Deniz Akca
Sample‘ Collection 2 Alioglu Sigo. 2 Can Telekomii..
Collection
Arama e 1 Kas, Car « Deniz Akca

24 Alioglu Sigo.. 24 Can Telekomii.

U o1 -W- Arama . Collection
a

5
ﬂ idil Giingér Misteriler Axtiviteler




B Announcements
1t

R 4 Do it Better!

- Managers may send announcements
and Teams may reach all notifications
on a single screen only

- You don't have to remind over and over.

Ekmob does it for you

« D .--

< Announcements v Q +

Today

| O’ Customer Feedback Collection Process

Customer feedback is valuable to us. This week we are o
starting a process to collect feedback from our

customers. Relevant forms and information are

available in our application.

Buket Akin

Event News

I In the difficult times we are in, it is important that we
support each other. The efforts of each of you are
valuable. We will organize an event to celebrate our
successes and inspire each other. Details will be
shared.

Burak Batioglu
Yesterday

Sales Strategy Meeting 23 Ara| 15:26

1 would like to remind you of an important meeting. Itis o
important to me that you attend this meeting to review

our sales strategies. | will send you the meeting

schedule.

Alp Degirmenci

2 A

Musteriler Aktiviteler Firsatlar




Il Adding Business Carsd

‘2} Do it Better!

Easy, accurate and quick business card
recording

No time waste. Just keep on selling !

2+ Add Contact

ﬁj’l Scan Card

Murat GAKIR
0 0532310454
C 02884157469
= Leom
9 Kurtulus Mah.Esk Bedir Cad. No: 64
IRKLARELI
Kartviziti Kiigilt A
o
Genel Bilgiler
Firma *
Seginiz
Adi*
Murat Rehb



Bl References

BRIOQG dE5 digiturk

PAP3Ara  hepsiJET D999  FIRATPEN
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Bl References - Finance / Banks/ Insurance

@:Fiba < Fibabanka 2 BURGAN

Faktoring

POPArd  AcilURK  HFaturamatik = O Katim.

SiGORTA p




Bl References - Technology

obiletcom tb: Jigiturk

tatilbudur.com

papafa %0 exenpay ﬁ CO PayPorter




B References - Medical Sector

U NOVARTIS 2 (d_u

ERTUNC OZCAN

” . . 9
Grooneros  purmind*>  TOKER,,,, ~ P EGES

DENTAID TURKIYE DISTRIBUTORU




